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loT in Retail

How is the technology
reshaping the shopping
experience?

What is 1oT?

The Internet of Things, or loT, refers to a
network of physical devices embedded with
sensors, software, or other fechnologies to

collect and exchange data over the Internet. The Modern
It fransforms everyday objects into intelligent Reiq lI seclllor

devices that communicate with each other,
often free of human intervention. The retail sector’s shift since the

advent of loT has been nothing short
of fransformative.

The Key Benefits

Today's retailers aren’t just
concerned with physical storefronts;
they blend the physical with the
digital to create a more engaging
omnichannel experience.

loT is redefining the retail journey, using
connected technologies to reshape how
retailers operate. Key benefits include:

Personalised customer experience

Real-fime data collection on customer
preferences and behaviour.

As Al, edge computing, 5G networks,
and other technologies continue to
evolve, their infegration within retail

Convenience and engagement environments expands tenfold.

Smart shelves, AR displays, and mobile apps
help guide shoppers and provide important
information.

Smarier inventory and supply chain
management

Tracking and automated stock monitoring
help reduce waste and prevent misstocking.

Greater efficiency

loT devices and predictive analytics
automate routine tasks, notify staff of due ““

maintenance, and reducing downtime.
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The iotie solution

By harnessing the power of |oT in retail through loT-enabled sensors, trackers, and
artificial intelligence-driven data analytics, we enable retailers everywhere to
improve their processes and build meaningful connections with their customers,
allowing for continued loyalty and retention.
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